
Disputed transactions for stolen or lost cards

Last Name

First Name 

Street/No.

Card Number

Date of  
withdrawal Amount posted Place of withdrawal 

Page 1 of 2

Country of withdrawal 

Total amount of all disputed withdrawals in the currency of the Card

Postal Code/City, 
Country

Date of birth

Tel. Number Email

I hereby confirm that I have not left the above-mentioned card to a third party and that the disputed 
transactions were authorized neither by me nor by a person authorized by me. I also confirm that my card 
was lost or stolen and is no longer in my possession. 
  
The completely filled and duly signed form has to be returned immediately.

Swiss Bankers 
Prepaid Services AG 
Customer Service 
Kramgasse 4 
3506 Grosshöchstetten 
Switzerland 
Tel. +41 31 710 12 15 
Fax +41 31 710 12 05 
info@swissbankers.ch 
www.swissbankers.ch

X X X X  X X X X
(Please fill in only the first four and the last four digits)



I noticed the fraudulent transactions on         D         M               Y and reported them

on  D         M     Y to                    
 

Police report filed: 
 

If yes, where was the police report filed? 
 

Copy enclosed 
 

Place and date Cardholder signature

The Undersigned hereby certifies that all precautions were observed pursuant to Article 8 of the General 
Terms & Conditions and that the information provided above is true and complete.

I authorize Swiss Bankers Prepaid Services AG to disclose my personal data as wel as any other relevant 
data to domestic and foreign law enforcement agencies in charge of investigations in the event of criminal 
prosecution for fraudulent credit card use as filed by me.

No
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Reason for the complaint.

This form is void without the original signature of the Cardholder.

The willful entry of false information on this form is punishable by law (Art. 251 of the Swiss Penal Code, 
Document Fraud; Penalty: imprisonment up to five years or fine).

Yes
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The Undersigned hereby certifies that all precautions were observed pursuant to Article 8 of the General Terms & Conditions and that the information provided above is true and complete.
I authorize Swiss Bankers Prepaid Services AG to disclose my personal data as wel as any other relevant data to domestic and foreign law enforcement agencies in charge of investigations in the event of criminal prosecution for fraudulent credit card use as filed by me.
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