
Your guidance  
for maximum safety.

•  Change the PIN code immediately after receiving the card 
in the Swiss Bankers app or at the ATM in Switzerland or
Liechtenstein.

•  Sign your card immediately on the back.

•  Install the Swiss Bankers app. Once you have added 
your card, you can activate (red) or deactivate (grey) 
the following security options individually for each card 
under «Card settings & PIN code»:

•  Check your card account monthly via the app or customer
portal and contact our customer service immediately if
there are any discrepancies.

•  If you lose your card, block it immediately in the
Swiss Bankers App and inform our Customer Service
on +41 31 710 12 15 and dial 5. Outside opening hours,
please send us an e-mail to info@swissbankers.li

By acquiring, accepting or using the card, you accept the general terms and 
conditions. The current terms and conditions and data privacy provisions can 
be found on our website swissbankers.li/legal

Further safety instructions.
•  Always keep the card and PIN separate and keep 

the PIN secret.

•  Store your card as carefully as you would cash. If you 
only use the card occasionally, deactivate it in the app 
or by calling our customer service.

Blocking of the card for internet purchases (worldwide)

Card blocking for local purchases in over 250 countries –  
can be set individually (does not apply to Internet purchases)

Blocking of the card for online betting and gambling

Blocking the card for contactless payments

Complete blocking of the card – no more  
transactions are possible

Now use all advantages of the
Swiss Bankers App

•  Mastercard® Identity Check™ for secure online payment is 
automatically activated in the app.

•  If you are unable to use the app, please register on our 
customer portal at https://my.swissbankers.ch/login,
for your own protection, so that we can contact you by 
e-mail or telephone if necessary.
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https://www.swissbankers.li/legal

